
DIRECTORY OF CONTACTS FOR SPECIFIC TAX QUESTIONS 
  

PROBLEM CONTACT NUMBER INTERNET LINK 
 

Pre-printed quarterly report 
form was not received. 

(225) 342-2955 Quarterly Report of Wages 
Paid Form   

Make a correction to a 
previously filed quarterly report.

(225) 342-2961 Amended Quarterly  Report of 
Wages Paid Form   

Filing a quarterly report online. (225) 342-2961 Wage & Tax Report – Online 
Filing 

Request copy of a report. (225) 342-2992 Request for Copies 
Request a 940C (proof of credit) 
or a recertification. 

(225) 342-2961 Request for Recertification 
Form  

Request a refund of a tax 
overpayment or the status of a 
pending refund. 

(225) 342-2961 None 

Explanation of a delinquent tax 
notice. 

(225) 342-2927 None 

Request a lien cancellation. (225) 342-2927 None 
Request a state unemployment 
insurance account number. 

(225) 342-2944 Status Report Form  

Request a clearance from this 
state. 

(225) 342-2944  

Make electronic payments. (225) 342-2955 About EFT  
Electronic filing errors.  (225) 342-2994 None 
Social security number error. (225) 342-2827 None 
Filing by magnetic media. (225) 342-2827 Magnetic Media Handbook  
EFT questions. (225) 342-2994 EFT Questions & Answers 
Reimbursable account 
questions. 

(225) 342-5671 None 

NSF (non-bankable items). (225) 342-5672 None 
Report business account 
changes. 

(225) 342-2944 Report of Change Form 

Request an Employer 
Handbook. 

(225) 342-2944 Employer Handbook  

Explanation of voluntary 
contributions 

(225) 342-2977 None 

Explanation of UI tax rates (225) 342-2977 UI Tax Rate Information 
Protest a benefit charge. (225) 342-2977 Benefit Charge Protest Form 

 

http://www.laworks.net/bus_instrquartwagespaid.asp
http://www.laworks.net/bus_instrquartwagespaid.asp
http://www.laworks.net/bus_instramendquartwagespaid.asp
http://www.laworks.net/bus_instramendquartwagespaid.asp
http://www.laworks.net/bus_wagereporting.asp
http://www.laworks.net/bus_wagereporting.asp
http://www.laworks.net/forms/wts/RequestDuplicateUIForms.pdf
http://www.laworks.net/forms/wts/PROOFOFCREDITREQUESTFORM.pdf
http://www.laworks.net/forms/wts/PROOFOFCREDITREQUESTFORM.pdf
http://www.laworks.net/bus_uistatusreportform.asp
http://www.laworks.net/bus_eft.asp
http://www.laworks.net/forms/ui/magmedia.pdf
http://www.laworks.net/bus_eftfaq.asp
http://www.laworks.net/forms/wts/employerreportofchangeform.pdf
http://www.laworks.net/forms/er/employerhandbook.pdf
http://www.laworks.net/bus_2002insurrates.asp
http://www.laworks.net/forms/ui/benefitchargeprotestform.pdf
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